
Do want to be certain that your investment 
will last? Of course you do! In order for the 

purchase of your high-quality imaging soft-
ware to continue paying off in the future, 
we recommend that you take out a Service 
Package contract. 

This is the easiest and most convenient way to 
make sure that your dhs Image Data Base will 
always be up to date. You can benefit from the 
continually ongoing feature enhancements and 
program optimisations carefully crafted by our 
team of experienced developers! All updates will 
automatically be sent to you on a DVD, with no 
need to order them and at no extra cost! 

You can also call our toll-free service hotline for 
friendly, comprehensive, capable and immediate 
assistance with any problem you may have, or if 
you just need a tip on how to use the software. 
You can reach our support team during normal 
office hours with a free call to an 0800 telephone 
number (accessible from the German fixed line net-
work). This is supplemented by the Internet-based, 
very easy-to-use desktop sharing software from 
our cooperation partner „pc visit“ (remote main-
tenance). 

In order to give you access to information, advice 
and tips & tricks outside office hours as well, 
the dhs Service Package also includes a special 
password-protected area on our website, the so-
called „dhs|net“. Online at www.dhssolution.com, 
you can obtain all sorts of basic information about 
dhs and our dhs Image Data Base around the 
clock, including additional help, FAQs and down-
loadable files. 

But we have saved the best for last: with each 
new dhs Image Data Base purchased, you 
receive the Service Package free for the first 
year! Starting in the second year, the monthly 
costs amount to 1% of the list price of the soft-
ware modules which you have under licence. 

• New software versions with improvements and 
added functions on DVD

• Quick and easy execution: we send you the 
latest versions automatically

• Use of the dhs support hotline, a service 
number which you can call for free from the 
German fixed line network

• Online update downloads of current master 
builds

• Desktop sharing with „pc visit“ free of charge
• Competent advice from our software specialists
• Access to your individual area in the so-called 

„dhs|net“ on the dhs website, bringing you: 
- continually up-to-date, first-hand information 
- answers to frequently asked questions (FAQs) 
- news about the dhs Image Data Base
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